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Ipsum Group

Ipsum Group is a highly skilled, 
specialist solutions provider to 
the Utilities, Infrastructure and 
Property markets. 

We are totally committed to delivering efficiencies and driving value 
through innovation. Our approach is to develop solutions to our clients’ 
biggest challenges to improve their overall efficiency and performance. 

Ipsum is backed By Aliter Capital who saw the potential to leverage the 
specialist skills and fantastic blue-chip client base to create a larger entity 
expanding on this fantastic base through organic growth and acquisition. 

The acquisition of four specialist partner companies has increased Ipsum’s 
capabilities and presence nationally to create a leading national utilities 
and infrastructure specialist services provider with coverage across 
multiple sectors, including utilities, rail, highways, nuclear and renewable 
energy.
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Message from our ESG Chair
Our natural resources are limited and 
we all have a role to play to ensure we 
take care of the world we live in. As an 
organisation we come together to join 
forces to do all we can as responsible 
stewards of this amazing planet. We also 
have a commitment to help those less 
fortunate and as a business ensure our 
workforce is diverse and feel included and 
part of the shaping of our strategic future. 
Ipsum and its partner companies, EEG, 
SPEC, CALM and STORMPORT take 
this responsibility seriously. 

2019 saw the establishment of an internal 
ESG Committee comprised of key regional 
leadership across each partner company, 
to support the achievement of the Carbon 
Footprint reduction targets. This is a 
metric which requires constant focus and 
as we continue to grow, we need to be 
mindful that our footprint does not grow 
commensurately. 

The ESG Committee meets twice a 
year for an annual review and planning 
meeting along with a mid-year review. 

Duties and responsibilities include to 
bring to the attention of the CFO and 
Board, current and emerging ESG matters 
that may affect the business, operations, 
performance or public image of the 

company and to make recommendations 
on how the company’s policies, practices 
and disclosures can adjust or address 
current trends. This will include reporting 
on progress against our targets and the 
selected UN Sustainable Development 
Goals (SDG’s) based on “what matters 
most” and where we can achieve the 
biggest gains.

In 2019 we appointed Sustainable 
Advantage, a leading ESG consultancy, 
to guide us along this journey. This Impact 
report covering the year to 31 December 
2019 is our first annual Impact Report. 

The goal of the report is to showcase 
where we are today, the actions 
undertaken and also where we are 
headed. The document is shared with staff, 
clients and prospective clients alike. Our 
customers are the lifeblood of our business. 
Many of these are blue-chip organisations 
who have pledged to do all they can 
to halt the negative effects of climate 
change. 

Some have gone as far as setting Science 
Based Targets to ensure they are not 
contributing to global warming. A key 
element of this is the efforts of their supply 
chain. 

Our commitment is to be able to provide 
these clients with our carbon data to feed 
into our plans and too reassure them that 
Ipsum, its subsidiaries and their employees 
are right behind them as responsible 
partners.

We have selected 5 UN Sustainable 
Development Goals to work towards. We 
aspire to use our position in society to be 
a force for good, helping to create better 
outcomes for million of people every day 
by contributing to the delivery of the UN’s 
Development Goals.  

The remainder of this document showcases 
our journey to date focussing on the 
results and achievements of 2019 and 
looking towards 2020.

Lynne Fulton, 
ESG Committee Chair

“We need to embrace 
change to ensure we have 
a planet that survives”
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Objectives
Key ESG objectives for the next two years

>70%

Recycling 
Rate

100%

Waste to 
Landfill 
Diversion

Carbon 
Neutral

100%

Renewable 
Energy

10%

Reduce energy 
consumption

>50%

Supplier 
Engagement

ENVIRONMENT

Climate change affects everyone. 

Without action, the world’s average surface temperature 
is likely to surpass 3°C this century. Limiting global 
warming to 1.5ºC would have clear benefits to people 
and natural ecosystems, ensuring a more sustainable and 
equitable society. Addressing the universal challenge of 
climate change requires a comprehensive, multi-faceted 
and multi-agency response. 

With more than 19 corporate offices, Ipsum is mindful 
of our responsibility to minimise our impact on the 
environment. Many of our clients are directly responsible 
for these natural elements and we need to ensure that 
our skills are deployed to assist them in maintaining and 
prolonging the longevity of these resources. 

We work with our clients and partners to develop 
innovative solutions to global environmental challenges, 
alongside managing our own environmental performance. 
Our people play their part by using less energy, travelling 
less and recycling.

SOCIAL

At the time of writing this report, we are facing 
unprecedented human, economic and business challenges 
caused by the COVID-19 pandemic. At this time, it is our 
priority to keep our employees, customers and suppliers 
safe, informed and connected.

Our staff are the bedrock of our success and without 
their skills and knowledge we would not be the success we 
are today. 

Our intent is to continue to make extraordinary efforts to 
attract, lead, develop and retain the best professionals.

Diversity is not only defined by gender or ethnic origin, 
but also incorporates personality, perspective, education, 
lifestyle, sexual orientation, work experience, tenure and 
status and geographic origin among its key references. 
We are committed to building an inclusive culture that 
respects and maximizes the contribution of our employees 
for the benefit of our customers, shareholders and wider 
communities.

We also strive to contribute positively to the communities 
where we work with time, funds and resources. Each 
sector of the business continues to manage their local 
efforts, with common goals to measure the impact Ipsum 
has on its communities in which we are intertwined. 

“We make a living by what we 
get, but we make a life by what 
we give” 

Winston Churchill.
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Objectives
Continued

GOVERNANCE

Investing in sustainability extends beyond the battle 
against climate change and supporting the green 
economy, it also involves the way in which we govern 
and communicate with all stakeholders – including 
employees, customers, our community, suppliers and our 
shareholders. 

We are committed to responsible growth that is 
beneficial to our clients, people and shareholders. 
Our approach to sustainability aims to capture 
opportunities and mitigate risks. 

The COVID-19 pandemic is the ultimate example of 
why sustainability is imperative to an organisation; 
it affects our employees, had deep impacts on 
our communities and is creating a huge economic 
challenge. 

Organisations with strong sustainability programs and 
cultures in place will be able to navigate through the 
crisis much more efficiently than others.

The ESG Committee is responsible for ensuring that 
the activities of the company and its various businesses 
are conducted in compliance with the law, regulatory 
requirements and good practice. 

The committee also has a desire to ensure that all 
employees operate safely and feel able to voice any 
concerns they have. The committee also wish to involve 
all employees in the vision and goals of The Ipsum 
Group and to advise them regularly on progress.

Diversity correlates with a company’s profitability 
and creates value. We are committed to creating a 
workforce that reflects the diversity of the communities 
we serve, and a working environment in which no 
one feels excluded. When we engage with partners 
externally it is done so with respect and fairness and in 
a manner that they are aware of our ESG goals and 
ambitions and our desire for them to be part of this 
journey. 

As a responsible professional business we have 
engaged with various experts to ensure that we have 
all the required certifications and comply with all 
relevant regulations that enable us to work safety, at 
the very highest standards and in an ethical way.
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Energy TARGET
within 2 years

100%

Renewable 
Energy

31/12/19

Electricity kWh 440,417*

Percent from renewable energy 0%

Gas kWh 359,055*

Note: For sites that pay for the electricity and gas via a landlord charge we have estimated 
their usage for completeness

REVIEW OF THE YEAR

We continue to manage our energy usage, with 
the aim to limit our environmental impact as 
well as managing cost within the business. In the 
past all group companies arranged their energy 
contracts independently. This has resulted in 
varying contract end dates and foregoing the 
buying power of consolidated buying. The decision 
was taken during the year to appoint an external 
specialist energy broker to align the contract 
expiry dates and also to ensure that any future 
energy contracts are renewable. 

We commissioned a number of energy surveys to 
identify what capex could be invested to make 
our buildings more energy efficient. The results of 
the surveys were pleasing in that most buildings 
have excellent insulation, LED lighting and PIR 
sensors. Most external lights had photocell sensors 
to ensure they were only illuminated when needed. 
Some sites did, however have inefficient TB 
fluorescent lighting and these have recently been 
upgraded with LED sensor-controlled lighting. In 
addition, we installed new energy saving windows 
to add an additional layer of insulation.

We have undertaken an efficiency review of the 
electrical equipment used within our offices. This 
includes kitchen and office equipment and all IT 
computers and laptops. 

All equipment will need to meet certain energy-
efficient requirements established by the 
Environmental Protection Agency (EPA) in order 
to earn an ENERGY STAR label. The review 
would also weigh up whether the use of laptops is 
better than PC use, as laptops use about a third of 
the energy, however laptop parts are more difficult 
to reuse than PC parts and tend to have a shorter 
lifespan.

We acknowledge that staff behaviour plays an 
important role in energy efficiency and as such 
we have created an energy efficiency guidelines 
document that helps to educate staff on the 
actions that they can undertake to help reduce 
their energy consumption, emphasizing that every 
single person can contribute to a better future. 
We encourage colleagues to travel less, switch 
electronic devices off and go paperless. 

10%

Reduce energy 
consumption



I P S U M  G R O U P  |  I M PAC T  R E P O R T7
SUSTAINABLE
ADVANTAGE

An intelligent approach to energy & waste management

Energy

PLAN FOR NEXT YEAR

During 2020 and 2021, we will continue to invest 
in energy saving initiatives by installing LED 
lighting where possible. We are also looking to 
evaluate whether Building Management Systems 
(BMS) could be financially feasible to better 
control heating and lighting internally. A number 
of properties have the space available and 
optimal aspects to consider solar arrays. 

We have also investigated implementing an 
online utility platform that will allow each site to 
understand how they are using energy during each 
day and what this looks like in comparison to other 
sites with the creation of league tables. If feasible 
we will pilot this during 2020.

TARGET
within 2 years

100%

Renewable 
Energy

10%

Reduce energy 
consumption
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100%

Waste to 
landfill 
diversion

Waste
31/12/19

Waste produced – kg 30240

Recycling % 65%

Waste to landfill diversion 100%

TARGET
Uphold our zero to 
landfill status

REVIEW OF THE YEAR

Our Team Champions have focused their 
innovation efforts on waste by actively recycling 
old tyres where they are re-used in a variety 
of ways such as garden mulching, drainage 
foundations and shoe products for developing 
countries.  We also recycle tree’s, grass and shrub 
waste from the sites we manage.

Although the business produces relatively low 
amounts of waste which is mostly generated within 
the office environment, we encourage colleagues 
to reduce, reuse and recycle waste. Waste streams 
have been segregated into a number streams 
which are easily identifiable by an array of 
clearly signed containers to make this possible. 
These streams include plastics, tins, paper, printer 
cartridges, batteries and food waste. Ipsum are 
proud to have achieved zero to landfill status and 
will continue to push for innovation and change to 
continually improve. 

We have issued a “Green Office Waste Guide” 
to each employee within our offices to ensure we 
can maximise recycling. Paper waste reduction 
initiatives involve encouraging editing before 
printing to reduce the number of draft copies, 
setting up computers to automatically print double 
sided, reusing paper envelopes by putting a label 
on top of the old address and taking necessary 
actions to decrease unsolicited mail.

The recent introduction of PIN coded printers at 
all our locations has already reduced our paper 
usage by 60%.

GENERAL

35%

RECYCLING

65%
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100%

Waste to 
landfill 
diversion

Waste TARGET
Uphold our zero to 
landfill status

PLAN FOR NEXT YEAR

We are following the waste hierarchy: Reduce, reuse, recycle methodology. 
The ESG Steering Committee is engaging with the procurement team to 
understand what we can do to limit the amount of waste we generate e.g. 
can suppliers backhaul certain unused items. We have begun working with 
our waste partners to understand where the waste is taken and how it is 
disposed of. 

As with energy we are reviewing an online utilities portal that will collate 
performance data and show the volume of waste generated per office per 
waste stream. This would include league tables and intensity measures i.e. 
waste generated per population / sq ft to allow us to benchmark each site 
against the other to share best practices and improve performance.

MOST 
PREFERABLE

PREVENTION

MINIMISATION

RECYCLING

DISPOSAL

LEAST
PREFERABLE
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Water
31/03/20

Volume of water – m3 12,166
REVIEW OF THE YEAR

The water market has recently de-regulated 
in England, following the approach taken by 
Scotland a few years ago. The business has spent 
the past year gathering the various supply details 
across the group and understand the supplier used 
and the volume of water generated. Whilst we are 
actively monitoring our resource use, we recognise 
that as an office-based business, we do not have 
significant waste generation or waste consumption 
impacts. 

PLAN FOR NEXT YEAR

We will seek to group all suppliers under one 
contract with quarterly billing so that we get more 
regular accurate data. We want to introduce 
quarterly league tables with intensity factors 
such as population and sq ft to prompt further 
investigation including water saving technologies 
such as waterless urinals.
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Transport
31/12/2019

Business miles 2,875,687
REVIEW OF THE YEAR

The focus for the year has been on gathering 
data and on investigating how this could be more 
seamless for future years. 

PLAN FOR NEXT YEAR

As we now have better processes for capturing 
transport data the focus will now shift towards 
improving on our emissions resulting from this 
area.  

We will investigate the benefits in offering 
employees the option of a salary sacrifice scheme 
to incentivise them to switch to an electric or 
hybrid vehicle. Much like the systems employers use 
for pension contributions, cycle to work schemes 
and childcare vouchers, staff would be able to 
effectively pay for an electric car from untaxed 
income through salary sacrifice.

We have engaged with Fleet Alliance, one of 
the UK’s most innovative and technologically 
advanced fleet management providers, to evaluate 
the benefits and cost savings of going electric.

We are looking into how we can replace owned 
vehicles with hybrid or electric vehicles. We are 
also investigating how we can encourage our staff 
to move towards using hybrid / electric vehicles via 
cash incentives as well as preferences for parking.

Tracking systems are in place 
for travelling and driving 
behaviour monitoring.
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 50%

Supplier  
Engagement

Supply Chain
REVIEW OF THE YEAR

We have an extensive supply chain, ranging from 
large contractors to specialist subcontractors and 
small, local suppliers of goods and services. Our 
subcontractors are strategically important to us 
as their performance on our projects is key to 
our success and reputation. Our approach is to 
develop long-term partnerships with a supply chain 
that can help us deliver high-quality projects for 
our clients and meet our commitments.

We have built loyalty with our trusted supply chain 
and use local resources where possible to ensure 
consistent quality, innovation and sustainability.  

Sustainability and ethical sourcing is however 
fundamental to our business and we therefore 
need to make sure our suppliers share our values 
and commitment to sustainability. 

We analysed our spend across each of the 
businesses and identified the largest three 
suppliers within each and began a process of 
engagement with these key suppliers. Our focus for 
2019 was to communicate our ESG objectives and 
to inform them of our desire to engage them.

PLAN FOR NEXT YEAR

Our aim is to introduce a new Supplier 
Sustainability Expectations and development plan 
for furthering our current suppliers’ sustainability. 
Initially this will only be directed at our largest 
suppliers and once established be extended to the 
wider network. We have discussed the introduction 
of a sustainability reporting platform requiring 
each supplier to report annual energy, waste, 
water and safety data.  

We are also looking at implementing stricter 
guidelines for onboarding new suppliers who will 
be assessed based on an ESG weighting to include 
all necessary evidence to support their modern 
slavery and human trafficking polices along with 
Sustainability performance metrics.

Where data permits, we will begin reporting on 
scope 3 supplier emissions and record how many 
suppliers this includes.

Our subcontractors are strategically 
important to us as their performance on our 
projects is key to our success and reputation.

<
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Carbon Footprint
31/03/20

Scope 1

- Gas 66.1

- Transport (owned vehicles) 701.2

Scope 2

- Electricity consumption 124.7

Scope 3

- Transport (Grey fleet) 52.8

Total Gross Emissions 944.7

Less carbon offsets 1,000

Total Annual net emissions (55.3)

   
    

    
CA

RB
ON NEUTRAL 

C
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RBON NEUTRAL 

Ipsum Group is delighted to be a net 
carbon negative company by virtue of the 
fact we have offset more than the carbon 
we have generated. We have also planted 
150 tree’s ourselves this year as a further 
effort in offsetting our carbon footprint.   
Our goal is to reduce our total gross 
emissions and to continue to offset the 
balance to remain net carbon negative.

In 2019 we supported the Musi River 
Hydro Project in Indonesia. This grid-
connected, run-of river hydroelectricity 
plant harnesses the kinetic energy of the 
running water generating 765,000 MWh 
to Sumatra’s grid every year. The project:

– Created 50 permanent Jobs
– Provided free training to locals on 

compositing and making organic 
fertiliser from invasive aquatic plants

– Reforested 20ha of land to support 
a healthy surrounding ecosystem

– Repaired 2 drawbridges as well as 
repairing local roads

– 568,898 tCO2 equivalent reduced 
on average each year

– We will continue to drive our net 
emissions downwards by 3 key areas:

– Procure all electricity as renewable 
energy

– Change our fleet to hybrid / electric 
vehicles

– Invest in energy saving initiatives 
within our offices to lower our energy 
consumption

We are also running a host of other 
initiatives. We offer all employees the 
opportunity to take advantage of the 
Cycle to Work scheme. 

The scheme is setup to encourage 
employees to travel to and from work by 
bike and take a greener and healthier 
approach to their morning commute. The 
scheme enables the employees to save 
up to 40% on the cost of a new bike & 
accessories whilst spreading the cost over 
a set number of months through salary 
repayments.

CARBON FOOTPRINT 
CALCULATION:

Ipsum Group reports carbon emissions 
across two different scopes:

– SCOPE 1 – Those carbon emissions 
that come from an organisation’s 
gas usage and vehicle fleet.

– SCOPE 2 – Carbon that is emitted 
from electricity usage in the 
organisation’s buildings.

– SCOPE 3 – We have elected 
to include our grey fleet in this 
calculation.

The carbon footprint was calculated using 
the DEFRA Emissions Factors for the 
UK following Greenhouse Gas Protocol 
guidance . Calculation of the footprint is 
as follows:

UNIT OF MEASUREMENT X 
CARBON FACTOR/1000 = TONNES 
OF CARBON DIOXIDE EQUIVALENT

The plan is to include further Scope 3 
emissions for the 31 December 2020 
Impact Report. 

Ipsum are committed to two GHG 
emissions reductions targets. 

10% reduction in GHG emission across our 
national operations by the end of 2021.

A further 30% reduction in GHG emissions 
across our national operations from 2021 
to 2030

Both targets include scope 1, scope 2 and 
scope 3 business travel emissions. 

We are Carbon Negative - we removed 
more Carbon from the atmosphere than 
we put in.

ZERO EMISSION Carbon 
Negative
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Social
Many of our staff are doing some fantastic things during their spare time and we are 
investigating how we can capture these. As a company we are doing all we can we can 
to make a positive difference within the local communities where we have offices or where 
our clients operate:

– We sponsor a number of local youth football teams

– We provide free of charge drainage services for Crisis Women’s Refuge

– We supplied lunches to all the workers at Noah’s Arch in London

– We have organised teams from our offices in and around Glasgow to feed the 
homeless, donate clothing and toiletries, especially during the harsh winter months

– We donate to food banks across the UK

– We have planted a number of trees to help reduce our carbon footprint

– We provide craft materials to children’s hospices

– We run charity events for cancer charities

– Our employees have taken part in a rough sleeping project to raise funds and to 
bring home the message just how tough life on the street can be

– We worked alongside FatFace whereby we purchased 500 items of clothing that 
were then donated to various charities from orphanages through to shelters
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Governance
The role of the ESG Committee is to 
ensure that the entire organisation 
embraces this challenge, that we have 
robust data to track progress so that 
we continually improve. 

We formed the ESG Committee during 2019 and began 
the process of creating an annual ESG Impact Report. 

The ESG committee is comprised of members from Ipsum 
but also from each partner company. Within each partner 
company a further group of Green Team Champions 
and Health & Safety experts work in collaboration to 
implement the actions of the ESG Committee but also to 
be a source of ideas and inspiration.

As modern day businesses face many challenges, we have 
a Risk Committee that has been put in place to ensure 
that all potential risks are considered, investigated and 
where required procedures are put in places alongside 
policies and any required training. The Risk Committee 
began by reviewing all related policies covering data 
protection, business continuity etc.

The safety and wellbeing of our employees is paramount, 
and we have robust health and safety programs and 
procedures for reporting of incidents. We are also 
members of the Healthy Working Lives scheme working in 
partnership with the NHS and committed to improving the 
health, wellbeing and safety of our staff. 

We continue to drive our inclusion and diversity agenda 

to ensure women and men remain equally valued within 
the company. All employees are welcomed and treated 
with respect, regardless of their gender, social or ethnic 
background. Whilst we are committed to fairness, equality 
and inclusion, we recognise that we still have more to do 
to enable women to progress into more senior roles. This 
extends to reviewing our talent, succession, reward and 
progression related processes and provide line managers 
with guidance to ensure that decisions are free from 
unconscious gender bias.

The Group has in place an Anti-bribery and corruption 
policy that has been communicated through all teams. It is 
our policy to conduct all of our business in an honest and 
ethical manner and are committed to acting professionally, 
fairly and with integrity in all our business dealings and 
relationships. Key suppliers have also been made aware of 
the policy.

Ipsum Group is committed to playing its part in driving 
out acts of modern-day slavery and human trafficking. We 
have a policy in pace that echoes this within our business 
and articulates this to our supply chains, including sub-
contractors and partners. We have a zero tolerance to 
slavery and human trafficking. As part of the due diligence 
process, new suppliers are expected to undertake a review 
of controls to gain approval and where they breach the 
regulation threshold, proof of adherence is mandatory. For 
those companies that fall under the threshold, we are still 
seeking some assurances in this regard. 
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Notes
The Impact report included details from the following sites:

Address Responsibility 
for utilities

Unit 5, Eagle Point, Wakefield, WF2 0XW Yes

4 Woden Court, Saxon Business Park, Bromsgrove, 
B60 4AD

Yes

Unit 3 Halifax Court, Gateshead, Newcastle, NE11 
9JT

Yes

13 Pegasus Court, North Lane, Aldershot, HU12 
4QP

Yes

7 Eagle Point, Wakefield, WF2 0XW Yes

Unit 4 & 5, Prospect House, Colliery Close, 
Staveley, Chesterfield, S43 3QE

Yes

Unit 17/18 Navigation Business Village, Preston, 
PR2 2YP

Yes

Address Responsibility 
for utilities

Unit 56 & 57, 2-4 Watt Road, Hillington Park, 
Glasgow G52 4RR

Yes

2 Whitestone Place, Whitehall Industrial Estate, 
Bathgate, EH48 2EW

Yes

North Balkwell Farm Industrial Estate, North 
Shields, NE29 8RD

Yes

Haydock Lane Industrial Estate, St Helens, WA11 
9UF

Yes

Fox Road, Bourn, Cambridge, CB23 2TX Yes

Portway Industrial Estate, Andover, Hampshire, 
SP10 3ZE

Yes

Unit 58 & 59 Lancaster Way Business Park, Ely, 
CB6 3NW

Yes

Unit 6 Priest Court, Springfield Business Park, 
Grantham, NG31 7FZ

Yes

Business and Technology Centre, Bessemer Drive, 
Stevenage, SG1 2DX

Yes

Summer Road Walsham Le Willows, Suffolk, IP31 
3AH

Yes

Scripps Farm, Cut Hedge Lane, Coggeshall, 
Essex, CO6 1RL

Yes

Martin Avenue, March, Cambs, PE15 0DF Yes
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HERSHAM PLACE TECHNOLOGY PARK,
MOLESEY ROAD, HERSHAM,
WALTON-ON-THAMES KT12 4RS

INFO@SUSTAINABLE-ADVANTAGE.COM

0203 544 2030

In partnership with
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